Important Notice to Customers Using the WebAccess i HD

and/or SmartPhone Navigator Apps

We would like to inform you that the WebAccess i HD and SmartPhone Navigator apps will no
longer be available for download after October 31, 2025. A new version of the WebAccess app
—WebAccess i (for iOS) and WebAccess A (for Android)—offering the same features will be

available starting October 31, 2025. Please use these updated apps going forward.
The WebAccess app will be available from the following links:

For iOS devices
https://86886.jp/webaccess_i/us/

For Android devices
https://86886.jp/webaccess_a/

The quick setup guide included with your LinkStation may reference the use of SmartPhone
Navigator for device setup. Use the new WebAccess app for setup instead. Updated quick
setup guides with the latest instructions are available at the websites listed below. Check the
site for your product model for the most current information before setting up your

LinkStation.

LS200 series LinkStations

LS210D: https://d.buffalo.jp/LS210D/
LS220D: https://d.buffalo.jp/L5220D/
LS220DB: https://d.buffalo.jp/LS220DB/

LS700 series LinkStations

The updated quick setup guides will be available soon. Please check back later.



